
Refer to Instructions for Use

Caution

Classified as a Type BF 
applied part (electrically 
connected to the patient but 
not directly to the heart)

Please dispose product 
per WEEE (Waste from 
Electrical and Electronic 
Equipment) requirements

Do not wet the Controller or 
the Mouthpiece connector

Prescription only - device 
restricted to use by or on the 
order of a physician. 

Keep away from sunlight

Temperature limit: minimum 
and maximum storage 
temperatures

Mouthpiece Case recycling 
code - PP Polypropylene
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Tongue Placement

The tip of your tongue should  
be just beyond the electrodes. Bioness Medical, Inc. 

25103 Rye Canyon Loop 
Valencia, CA 91355 
www.ponstreatment.ca 
www.ponstreatment.com 
 
Manufactured in the USA 
 
Issued: June 2026

4. Insert Mouthpiece

Place the Mouthpiece in your mouth 
with the electrode side 
on your tongue. 
 
Gently close your lips around  
the Mouthpiece and press your 
tongue towards the roof of  
your mouth.

5. Initiate Session

Press SESSION button. A full 
session lasts 20 minutes.

IMPORTANT INFORMATION WHAT’S INCLUDED

 WARNING

•	 DO NOT connect the Mouthpiece to the Controller before 
seeing your PoNS Trainer, to avoid premature expiration of the 
Mouthpiece.

•	 DO NOT place the Mouthpiece in your mouth while the 
Controller is charging or connected to your PoNS Trainer’s 
computer.

•	 DO NOT wet the connector on the end of the Mouthpiece cord 
when cleaning the Mouthpiece. Always check and ensure the 
connector is dry before connecting and using  
the Controller.

•	 DO NOT use the PoNS if you are sensitive to nickel, gold or 
copper. The PoNS Mouthpiece contains nickel, gold and copper.

•	 DO NOT use your PoNS if you have open mouth sores, ulcers 
or tongue piercings. 

•	 DO NOT eat, drink, smoke, or talk while using your PoNS, to 
avoid choking. 

•	 If the materials on the Mouthpiece cause any allergic reactions 
or undesirable effects, discontinue using the PoNS immediately 
and contact your PoNS Trainer.

•	 DO NOT bite down on the Mouthpiece with excessive force.

•	 DO NOT use a cracked or broken Mouthpiece, to avoid 
choking.

•	 DO NOT connect the Mouthpiece to any other device or modify 
any part of the equipment.

Precautions

•	 Mouthpieces expire after 14 weeks of use. A Mouthpiece 
expiration message will show daily when the Mouthpiece has 
21 days or less remaining. Plan for appropriate steps with your 
PoNS Trainer before your Mouthpiece expires.

•	 The PoNS is for use by a single individual and must not be 
shared.

•	 You must clean your Mouthpiece before first use. See ‘Care 
and Maintenance’ instructions.
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2. Turn On Controller

Press and hold ON/OFF button.

Your PoNS is ready for use when  
‘READY’ appears on Screen.1. Attach Mouthpiece

Plug the Mouthpiece connector 
fully into the connection port on 
the Controller.

Clean the Mouthpiece before 
the first use and after each 
use. Check that the Controller 
is not damaged, the battery is 
charged and the Mouthpiece 
has not expired.

3. Place Controller

Place the Controller around the  
back of your neck.

USING THE PoNS DEVICE

Note: Other messages may 
appear. For full Controller 
operation instructions refer to 
the Instructions For Use booklet 
supplied with the Controller.

ATTENTION: 

Read instructions carefully and 
completely before first use. 

For full instructions on how to use 
the device, refer to the Instructions 
For Use booklet, supplied with the 
Controller.

CARE AND MAINTENANCE

Cleaning your PoNS Mouthpiece

Follow these steps to clean the 
Mouthpiece before the first use 
as well as after each use and 
before storing.

 WARNING 

DO NOT wet the Mouthpiece 
connector.

Always check to ensure 
the connector is dry before 
reconnecting to the Controller.

The Mouthpiece is for use 
by a single individual and 
must not be shared.

1. Brush and Rinse Mouthpiece

Gently brush the Mouthpiece with 
warm water and a soft toothbrush 
being sure to keep the Mouthpiece 
connector dry. Do not use 
toothpaste.

2. Dry the Mouthpiece

Gently dab the  
Mouthpiece with a 
lint free towel to dry.

Rinse the Mouthpiece with water, 
be sure to keep the Mouthpiece 
connector dry.
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 DO NOT bite down on 
the Mouthpiece with excessive 
force.

PoNS, PoNS Therapy, Bioness and the 
Bioness Logo are registered trademarks of 
Bioness Medical, Inc. 
BionessMedical.com | Rx Only

Note: A Mouthpiece can be 
stored for up to 4 years from the 
Manufacturing date (as printed 
on the label) prior to first use.

Note:

   • During each cleaning, check 
     for worn or loose electrodes.  
     If found, do not use and 
     contact Customer Support.

   • Discoloration of the 
     electrodes or Mouthpiece 
     can occur. This does not 
     impact the use or 
     effectiveness of the PoNS 
     device.

STORAGE

Once the 
Mouthpiece is 
dry, store it in the 
Mouthpiece case. 

SYMBOLS AND MEANING

 Only use as shown, to avoid 
strangulation.
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