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Not all Android™ and Apple® phones are compatible with the optional myBioness™ 
mobile app. L300 Go® and L360 are designed to be operable with or without the application 
in such cases. Refer to the following App store links for information on minimum system 
requirements.     

Android phones: https://play.google.com/store/apps/details?id=com.bioness.mapp 

Apple phones: https://apps.apple.com/us/app/mybioness/id1037396102 

An L300 Go or L360 device is a prerequisite for using the myBioness application. The 
application is compatible with External Pulse Generator (EPG) firmware version 1.53 and 
higher. Since Android is an open platform with many variations of Bluetooth® technology, 
we recommend the following process for verifying phone compatibility: download the 
myBioness app to your Android phone and follow the in-app instructions to pair your EPG 
device(s). Refer to your phone’s user guide to verify appropriate permissions and settings 
for general Bluetooth pairing. Although successful pairing customarily indicates full 
compatibility, some features may be limited due to the impact of Android’s variable platform. 
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